InpivibuaL & FamiLy PLans

FeaTures

e Call Waiting — Call waiting is included with your plan as

a free feature. Minutes are debited for both calls that /\C{@
you have in your call waiting queue. M@@@J //Q\_\
e Call Forwarding — The process of forwarding a call is 'R©\ = \\\A/\%;%/@ //Q
i i AN O ‘/@b/ J
free, but minutes may be debited from both accounts WA @
if one Bluegrass Cellular phone is forwarded to L@

another.

*Call forwarding feature not available on all plans and may be

forwarded to voice mail.

Caller 1.D./Outbound Caller I.D. — Free of charge. To
block caller ID, press *67 before dialing the number
you wish to call. To unblock caller ID, press *82, and
dial the number as usual.

Anonymous Call Block (ACB) — $2/mo. Allows you to

block incoming calls that do not send caller ID to your

phone. The calling party hears a message that states

that the customer they have called does not accept

anonymous calls. Calls that are blocked do not count

against your package minutes. After having this feature

added, activate ACB by dialing *77 SEND. This only n D IVI D u a L

needs to be done once. To deactivate, dial *87 SEND.

Call Restriction — $2/mo. Allows you to either block all /\@W@\ Fa m I LY P La n s
‘@ Q)

incoming or all outgoing calls from your phone. - AS
e Directory Assistance — Calls to 411 or to 555-1212 for SN &A/
) . ) SO A
directory assistance cost $1.99 per call when in the
home area and deducts from plan minutes.
e \/oice Mail — included free of charge in many of our /“

plans. Voice Mail Plus is just $10/mo. for sending @/C
messages to multiple recipients. A %
3-Way Calling — Free of charge. Request 3-Way Calling @@ \-\J
to be added to your account for conversations on the @"@@ %%

go. 3-Way calling is not available on Pay-As-You-Go
plans.

¢ Text Messaging — 1 message = 160 characters. Text
message charges apply to messages sent or received.
Not available on Pay-As-You-Go or Lifeline plans.

Detail billing — $1.99/mo. per line for Individual Plans or
$3.50/mo. per account on multi-line account. Shows
monthly call information on your bill.

" BLUEGRASS
CELLULAR



BLueGrass CeLLuLar Home Coveracge ARrea

Bluegrass Cellular 38-County
Home Coverage Area

@ Customer Care Centers

Harrison

Louisville

Spencer 63‘60‘\
pes

Nelson,

Meade

®Radcliff @Bardstown

Washington Mercer

Breckinridge
Elizabethtown

Hardin ® Lebanon

® arue Marion
Leitchfield”
Grayson Hart ® Campbellsville

> Taylor
® Central City Edmonson @ Green

Muhlenberg Butler

Pulaski

. ® Glasgow  Adair Somerse
® Bowling Green @ ™ [
E— s’o% Russell
arl -
Paducah Todd  Logan  Warren - Scumber. | Monticello @
@ J ® Scottsville 7" ciinton .
Russellville ® . /< . lan! Wayne Corbin
B McCreary  \ypitiey

Monroe @ Tompkinsville

3/10

Bluegrass Cellular
Nationwide Coverage Area
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BLuecRrass CeLLuLar 3G Network (EV-DO)
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Current coverage area approximates actual coverage available from FCC license transmitters. Actual coverage may vary due to geographical terrain, weather, customer equipment or its installation. Nationwide coverage area includes all 50 U.S. states. Bluegrass Cellular cannot
guarantee coverage in all states. Roaming and/or long distance charges may appear in subsequent bills. Fifty percent (50%) of customer’s total airtime and data usage during any single billing cycle must be used within Bluegrass Cellular's home coverage area.



